
 

  

 

 

 

 

 

Solar Tracker Installation Instructions  

Note: All trackers are shipped from ClearPathGPS already active on the cellular network, tested, and 

associated with your account.* Our Text-to-Activate process (Step 3) allows you to upload information 

about the assets being tracked, such as Vehicle Name and VIN. We recommend doing this process with 

the asset outside to ensure optimal GPS and Cellular connectivity.  

If the tracker has already been given a name in the Vehicle Admin page, only do steps 1, 2, and 

6. Then, on your map page, ensure the vehicle has appeared with its location.  

  DO NOT OPEN the device. Doing so will damage the weatherproof seal and VOID the 

warranty. 

Step 1: Installation Preparation. 

1. Take note of the Activation Code located on the packaging and the device itself. The 

Activation Code is the 15-digit “IMEI” number. This code is also listed as the “Unique ID” 

on the ClearPathGPS Vehicle Admin page. 

a. We recommend taking a photo or writing it down: ________________________ 

b. You should also take note of the asset’s name / number: __________________ 

Tip! Use the back of this sheet if you are installing multiple devices, just to keep track.  

Step 2: Disabling Ship Mode. 

The device must be taken out of “Ship Mode” (this prevents the device from tracking 

movements while in transit).  

1. To wake the device from ship mode: 

a. Connect the provided magnetic USB charging cable to the magnetic strip on the 

top of the device. 

b. Lights will show on the device 

c. Keep the cable connected for around 30-60 seconds 

d. When the last two lights in the row flash in an alternating pattern briefly, the 

device is no longer in ship mode 

 
Note: If you do not get alternating lights and still see only 4 solid lights, the device is still 

in ship mode. Please repeat the above process.  



 

  

 

 

 

 

 

Step 3: Initiate Activation. 

1. Text the Activation Code from Step 1, to ClearPathGPS at telephone number: (805) 695-

2388. 

Step 4: Completing Activation. 

1. After you text your Activation Code to ClearPathGPS, you will receive a few text 

messages prompting you to reply with information about the vehicle. Respond according 

to the prompts with the following information: 

a. Vehicle/Asset Name: This is the name that you will see on the map 

b. VIN: Vehicle Identification Number/Asset Serial No. 

c. License Plate: If no plates, type “NONE” 

d. Final response should say Installation Complete.  

Step 5: Mounting the Device. 

1. Mount the device on the asset using the mounting holes on the 4 corners of the device, 

ensuring that:  

• Solar panel is face up and the device has a clear view of the sky  

• Device will NOT be subject to continuous direct spray (e.g. a wheel well)  

▪ The device is weatherproof (IP67 Rated) but resistance to pressurized 

water exposure cannot be guaranteed.  

• The case or mounting bracket does not crack or bend.  

Please call ClearPathGPS Support if you have any questions or run into any issues: (805) 979-

3442, Opt 1.  

  



 

  

 

 

 

 

 

Tips: 

• If you make a mistake during the process, you can restart it at any time by texting 

RESET and then begin at the top of this sheet again. You can then try the same vehicle 

again or start on a new one. You can only activate one vehicle at a time. 

• Your vehicle information can be reviewed and easily edited in the ‘Vehicle Admin’ page 

of your ClearPathGPS account.  

*This activation does not relate to your billing; subscriptions will activate based on agreed terms. 
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